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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of 
this subsection of an application filed in the United States only if the international application designated the 
United States and was published under Article 21 (2) of such treaty in the English language. 

2. Claim(s) 1-23 are rejected under 35 U.S.C. 102(e) as being anticipated by 
Metcalf (US 2002/0122541 A1). 

Regarding claim(s) 1, Metcalf discloses a voice command platform programmed 
to receive a call from a user (paragraph 0024), to answer the call (paragraph 0024), and 
to send to the user a speech signal (paragraph 0024) representing a consolidated 
summary of counts of messages waiting for the user at a plurality of message portals 
(paragraph 0040). 
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Regarding claim(s) 2 and 12, Metcalf discloses a voice command platform, 
further programmed to maintain a record of counts of messages waiting for the user at 
the plurality of message portals (paragraph 0040). 

Regarding claim(s) 3, Metcalf discloses a voice command platform, wherein the 
plurality of message portals comprises a portal selected from the group consisting of (i) 
an e-mail portal, (ii) a voice mail portal, (iii) a fax portal, and (iv) an instant messaging 
portal (paragraph 0046). 

Regarding claim(s) 4, 14 and 20, Metcalf discloses a voice command platform, 
further programmed to receive update signals from the plurality of message portals, the 
update signals indicating updates of counts of messages waiting for the user at the 
plurality of message portals (paragraph 0040). 

Regarding claim(s) 5, Metcalf discloses a voice command platform, further 
programmed to update the record based on the update signals (paragraph 0040). 

Regarding claim(s) 6, 15 and 21, Metcalf discloses a voice command platform, 
further programmed to request message-waiting updates from the plurality of message 
portals, wherein the voice command platform receives the update signals in response 
(paragraph 0040). 
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Regarding claim(s) 7 and 19, Metcalf discloses a voice command platform, 
wherein the voice command platform is programmed to periodically poll the plurality of 
message portals for the message-waiting updates (paragraph 0040). 

Regarding claim(s) 8 and 18, Metcalf discloses a voice command platform, 
further programmed to personalize the consolidated summary based on a notification 
profile maintained for the user (paragraph 0034). 

Regarding claim(s) 9 and 22, Metcalf discloses a voice command platform, 
wherein the notification profile for the user indicates parameters to include in the 
consolidated summary, and wherein the platform therefore includes those parameters in 
the consolidated summary (paragraph 0036). 

Regarding claim(s) 10, Metcalf discloses a voice command platform, wherein the 
notification profile for the user indicates user-specific name of at least one of the 
message portals, and wherein the consolidated summary refers to the message portal 
by the user-specific name (paragraph 0042). 

Regarding claim(s) 11, Metcalf discloses a voice command platform (paragraph 
0004) comprising: 

a user communication interface for communicating with users via a 
telecommunications network (paragraph 0024); 
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a processor (5 on FIG. 1 ); 

an application-processing module executable by the processor to process voice 
command applications, the voice command applications defining user-prompts, allowed 
grammars, and application logic (9 on FIG. 1); 

a voice-processing module executable by the processor to recognize the 
allowed grammars in speech signals received from a user via the user communication 
interface, and to convert the user-prompts into speech signals for transmission to the 
user via the user communication interface (7 on FIG. 1 ); 

a user profile store including, respectively for each of a plurality of users, a 
consolidated message summary indicating counts of messages waiting for the user at a 
plurality of message portals (8 on FIG. 1); and 

consolidated-message-notification logic executable by the processor to 
communicate to a given user, via the user communication interface, an indication of the 
counts of messages waiting for the user at the plurality of message portals, as reflected 
by the message summary for the given user (paragraph 0040). 

Regarding claim(s) 13, Metcalf discloses a voice command platform, wherein: 
the processor receives update-messages from the plurality of message portals, the 
update messages indicating updated counts of messages waiting at the message 
portals for at least one user (paragraph 0040); and 

based on the update-messages, the processor updates the consolidated 
message summary for at least one user (paragraph 0040). 
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Regarding claim(s) 16 and 23, Metcalf discloses a voice command platform, 
wherein the user communication interface communicates with at least some users 
over a communication path comprising a wireless communication link (paragraph 0024). 

Regarding claim(s) 17, Metcalf discloses a method (paragraph 0004) 
comprising: 

receiving from each of a plurality of separate message-portals a respective 
message-waiting count for a common user (paragraphs 0052 and 0053); 
receiving a voice call from the common user (paragraph 0024); and 
presenting to the common user a spoken summary of the respective message- 
waiting counts for the plurality of separate message-portals (paragraph 0040). 

Response to Arguments 

3. Applicant's arguments with respect to claim(s) 1-23 have been considered but 
are moot in view of the new ground(s) of rejection. 



Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (571) 272- 
7539. The examiner can normally be reached on 8:00 AM to 4:30 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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